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Our business 
We are a major distributor of  
liquefied petroleum gas (LPG) to 
a range of domestic, commercial, 
forklift, autogas and industrial 
customers. We operate in all states 
of Australia through a network 
of depots, company-operated 
branches, commission agents 
(CAs), dealers and franchisees. 
Other activities include supplying 
a growing liquefied natural gas 
(LNG) market in both large vehicle 
transport and energy production fuel, 
retailing appliances at our GasHouse 
locations and operating an LPG 
facility in Bangladesh. We have more 
than 420 employees, 31 CAs, 589 
dealers and numerous contractors.
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08 Priorities 08 Outcomes
	 To reduce our LTIFR by 50 per cent.  �	Not achieved. Our LTIFR increased to 9.4.

	 To continue to assist our business 
partners in safety.

 �	Achieved. Improved communication. 

	 To introduce further improvement 
programmes for safety and compliance.

 �	Achieved. This included training, communication and providing the opportunity to 
assess and provide feedback on safety performance. 

	 To reduce our environmental footprint 
through improved waste management.

 �	Achieved. Various environmental improvement initiatives were introduced.

	 To continue to contribute to the 
management of contaminated sites.

 �	Achieved. Management continued at the Queens Park and Osborne Park sites in 
Western Australia.

09 Priorities
	 To improve our safety performance.

	 To improve our Environmental Management System.

	 Continue to develop and integrate a Compliance Programme 
aligned to the principles of Australian Standard AS3806 – 
Compliance programmes.

	 To receive no regulatory infringements. 

	 To provide all employees the opportunity to improve  
their health.

Overview
The major focus of our business is handling and  
distributing LPG and LNG in a way that minimises any 
adverse impacts to employees, contractors, the  
community or the environment.

One of our main aims this year was to improve the integration of 
health, safety, environment and compliance (HSEC) throughout 
the business and to increase awareness of individual responsibility 
in relation to each of these areas. A compliance policy was 
developed and our health and safety and environmental policies 
were reviewed and reissued during the year with improvement 
plans developed to monitor progress of our HSEC programmes.

Aspects of these programmes included the introduction of our 
quarterly CHaSE (Compliance, Health and Safety, Environment) 
magazine; environmental improvement initiatives, and our 
employee health and wellbeing programme, JumpStart. We also 
began our SmartDrive project and continued raising the profile of 
our safety mascot Safety Sam. 

	Business Management 
Training 	
Online Trade Practices Act training began in December 2007 
with 94 per cent of required personnel completing the training. 
Seminars were also held and attended by 97 employees.

The HSEC induction was updated and is intended to form part 
of an online training package. We provided additional training 
for employees in the online event reporting system First Priority 
Enterprise (FPe).

Our Dangerous Goods training accreditation was updated in 
March 2008 to reflect current national competencies.

Compliance
We operate under a compliance programme which is consistent 
with the principles of Australian Standard AS3806 – Compliance 
programmes. During the year a breach policy was developed 
requiring personnel to report any potential or actual compliance 
breaches with 16 such reports recorded during the year.

Last year we reported on an Australian Competition and 
Consumer Commission (ACCC) investigation into events relating 
to two pricing practices that were in place between 2002 and 
2003. We cooperated with this investigation and in February 2008 
entered into agreed undertakings with the ACCC to implement 
policies and procedures that will prevent a recurrence of these 
practices. Many of the improvements identified during the 
investigation have now been implemented and an action plan  
is in place for the remainder.

Environmental

We received a letter from the Queensland Environmental 
Protection Agency (EPA) following an incident where wet sand 
(comprising silt from a stormwater drain) was placed on a grassed 
area to dry prior to disposal at our Pinkenba site in Queensland. 
This was considered a breach due to the proximity of our site to 
the Brisbane River. Although a written warning remains, no further 
action is required.

An internal waste review was conducted and identified the 
opportunity to establish a more appropriate disposal method for 
paint filters which were not being disposed of correctly from our 
Winnellie site in the Northern Territory. 

We are not aware of any other non-compliance with environmental 
requirements.

Health and safety

We became aware of a potential non-compliance regarding 
asbestos management. An internal asbestos review began to 
ensure appropriate management and compliance to current 
regulatory requirements for each of our sites. 
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The Workplace Ombudsman notified us of an administrative 
omission relating to information on a small number of payslips. 
This has now been rectified.

We are not aware of any other non-compliance with occupational 
health and safety requirements.

National Pollutant Inventory (NPI)

We have no notifiable emissions to the NPI.

Licensing and approvals

During the year, we became aware of two expired Dangerous 
Goods licences. Both licences have been renewed.

Our Tasmanian site received an infringement notice for vessels 
that had not been registered under the correct name. This incident 
is under investigation.

During the year our Pinkenba site successfully renewed its 
environmental licence and our Bangladesh site successfully 
renewed its environmental certification. 

Our Major Hazard Facility (MHF) licence at our Swan Hill depot in 
Victoria was renewed. Our Pinkenba site and our Kwinana site in 
Western Australia remain as MHFs.

Management systems and policies
We have an Operations Management System (OMS) which is an 
integrated system for procedural and process documentation. 
A review of the OMS began this year to improve awareness and 
accessibility of the system.

The revised policies for occupational health and safety, 
environmental, compliance and quality were developed in 
accordance with the relevant Australian Standard and are available 
at operating locations and on the intranet.

We are nationally certified to the AS/NZS ISO9001:2000 – Quality 
management systems – Requirements standard. Our Kwinana 
and Murdoch operations in Western Australia are certified to 
AS/NZS ISO14001:2004 Environmental management systems 
– Requirements with guidance for use standard. Our Murdoch, 
Kwinana and Pinkenba operations are certified to AS/NZS 
4801:2001 Occupational health and safety management systems 
– Specifications with guidance for use standard. 

	Environmental
Air (atmospheric emissions)

Dust 

One dust related incident was reported at our Deer Park site in 
Victoria this year. Planned site developments include measures to 
reduce the dust levels on site. 

Odour

In their natural state, LPG and natural gas are odourless and for 
safety reasons an odourant is added. Two community complaints 
relating to odour were received by our Kwinana site this year and 
an investigation has commenced. An incident also occurred at an 
LNG installation on a remote mine site in Western Australia where 
an odourant leak resulted in a strong smell over a large area of the 
mine site. Corrective actions are being implemented to prevent a 
recurrence. 

Operational LPG emissions are minimised through a remnant gas 
recovery system at our test stations. During the year, 149 tonnes 
of LPG were recovered. 

Greenhouse emissions

Our total greenhouse emissions were estimated to be 17,247 
tonnes of carbon dioxide equivalent, up 18 per cent on last 
year. This increase is partially attributed to the inclusion of data 
from a wider scope of sources this year including energy use 
at our Bangladesh site and waste. Our greenhouse emissions 
are due to vehicle fuel use (approximately 79.5 per cent), 
electricity consumption (approximately 18.8 per cent), natural 
gas consumption (approximately 0.3 per cent) and waste 
(approximately 1.4 per cent). We achieved greater accuracy from 
improved data collection methods this year.

The substitution of LNG and LPG in our vehicles instead of diesel 
or petrol has meant that our greenhouse emissions are 431.5 
tonnes less than they otherwise could have been.

As well as aiming to reduce the amount of business related travel, 
we are also progressively offsetting the greenhouse emissions 
associated with business purpose flights taken during 2008. For 

Kleenheat Gas Michael Downes driving a cylinder delivery truck  
fitted with SmartDrive.
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Kleenheat Gas Supervisor Gavin Hennings inspects 
the automated cylinder washer, incorporating water 
recycling at Camellia, New South Wales.
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flights taken during the first quarter, 76 tonnes of greenhouse 
emissions were offset through an airline programme.

Noise

Noise monitoring was conducted for occupational health and 
safety reasons at our Kwinana, Western Australia and Camellia 
New South Wales sites. The results found that, in some areas, 
personal protective equipment is required to be worn.

Waste

Solid/liquid waste

An internal waste review was conducted at 51 sites this year 
to assist in quantifying our waste volume and to identify any 
opportunities for improvement in waste management. Solid waste 
generated during the year primarily consisted of metal, paper, 
cardboard, plastic and kitchen wastes. It is estimated that 705 
tonnes of waste were generated of which 79 per cent was recycled.

Residual paint waste, which can be solid or liquid, is generated 
during the cylinder refurbishing process and is disposed of by 
licensed waste contractors. 

Recycling initiatives 

Recycling of various materials including metal, paper and plastic 
is carried out at numerous sites. We recycled 403 tonnes of steel 
and 55 tonnes of brass from cylinders that can no longer be 
refurbished and reused.

Electronic waste recycling formed one of our environmental 
improvement initiatives this year. The initiative resulted in more 
than two tonnes of electronic waste being diverted from landfill. 

Identifying and optimising waste management options, such as 
recycling, forms part of the environmental due diligence process in 
planning site developments.

A trial using recycled paper and a project to recycle plastic 
cylinder nets have begun.

Land

Contamination

Contamination is unlikely to result from our operations as LPG 
and LNG vaporise at atmospheric pressure, preventing them 
from entering soil or water resources. Our leased site at Camellia 
and our recently purchased site at Deer Park in Victoria are 
contaminated from previous land uses. Our operations do not 
disturb the contamination at either site and the contamination is 
being managed by the relevant, responsible party.

We continued to assist in the management of contaminated sites 
in Queens Park and Osborne Park, both former KwikFuel sites, 
in Western Australia. We reported these sites last year under 
the Contaminated Sites Act 2003 and both were classified as 
‘Contaminated – Remediation required’. Responsibility for the 
remediation of these sites is yet to be determined. 

Resource usage

Energy

Our total energy use this year included petrol and LPG (used 
by our passenger fleet vehicles), diesel and LNG (used by our 
heavy duty vehicle fleet which includes cylinder and bulk delivery 
vehicles), electricity and natural gas.

Total energy consumption was estimated to be 196,789 
gigajoules, up seven per cent from last year. This energy is broken 
down into fuel (93.9 per cent of total consumption), electricity (5.7 
per cent) and natural gas (0.5 per cent).

LPG produces less greenhouse emissions than petrol. Dedicated 
LPG and dual-fuelled vehicles comprise our entire passenger fleet. 

LNG produces less greenhouse emissions than diesel during 
combustion and produces less particulate matter. This year we 
purchased seven additional dual-fuelled vehicles for our heavy 
duty vehicle fleet.

Water

Consumption

Water is used for truck and cylinder washing, deluge, irrigation or 
general amenities. This year we monitored water consumption at 
14 sites which totalled 13,588 kilolitres. Waterless urinals were 
installed at our Murdoch site this year and are estimated to save 
14,000 litres of water, per male employee, per year. Waterless 
urinals are already installed at three other sites.

Reuse and recycling

Water released from the fire deluge systems at our Channel 
Island site in the Northern Territory and at our Kwinana site flows 
back into a water storage dam for reuse. The automated cylinder 
washers at our Kwinana and Camellia sites incorporate water 
recycling. Similar cylinder washing facilities are planned for our 
Pinkenba site.

	Safety and Health
Lost time
There were 11 LTIs this year compared to four for last year. The 
average lost time rate has decreased from 16.75 to seven over 
the last year. These statistics include contractor hours and injuries. 
Our LTIFR was 9.4, compared to 3.6 last year (see Figure 1).

Safety statistics are distributed and discussed by management 
each month and reported to our board.

Number of workers compensation claims
There were 34 reported workers compensation claims this year 
compared to 10 last year (see Figure 2).

Hazard and risk
We have a number of risk management programmes in place to 
minimise potential hazards posed to employees including fatigue 
management and fit for work.

Our SmartDrive project aimed at reducing on road incidents and 
improving driver behaviour has begun. SmartDrive will assist in the 
investigation of incidents. The installation of audio visual recording 
devices, activated by excessive vehicle forces, such as hard 
braking or sudden swerving, is planned for our entire delivery fleet 
(see photograph on page 115).

At our Camellia site we conducted an asbestos risk assessment 
with all resulting recommended actions completed. The removal of 
the asbestos at our Deer Park site forms part of the developments 
planned for the site. 

Emergency response

A crisis management training exercise was held during the year 
at our Niddrie site in Victoria and involved a gas quality crisis 
affecting multiple parts of our business. 

There were eight evacuation drills undertaken this year at various 
sites, nine employees completed fire extinguisher training and 22 
completed first aid training.

We have provided training to customers in the safe handling  
and dispensing of LNG and offer emergency response assistance 
if necessary.
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Employee wellbeing

Influenza injections were offered to employees this year with 118 
employees taking up the offer. We also provided an Employee 
Assistance programme for all employees through an independent 
external provider. Employee wellbeing is managed through our 
JumpStart programme and is further explained in our case study. 

	Community
Stakeholders
The following table identifies our key stakeholders and examples 
of how we engage with them:

Stakeholder group Examples of engagement

Employees Training, CHaSE magazine, Review 
newsletter, Safety Sam emails, a 
’Keys to Process Excellence’ survey, 
Corporate Plan presentation, meetings, 
various competitions and a national 
cultural survey.

Customers Updated internet site to assist in 
locating their nearest dealer, offered a 
Kleenheat Footy Tipping competition 
and various publications.

Contractors Training and toolbox meetings.
CAs and dealers Dealers provided access to our 

extranet and various communications 
including CHaSE magazine.

Government agencies/
authorities

Provision of submissions, site visits and 
technical advice.

Local communities Various sponsorships as explained in 
section 6.1.2. 

Shareholders in parent 
company (Wesfarmers 
Limited)

Publications and presentations 
including the end of year and half year 
results and the Wesfarmers Limited 
annual report and this sustainability 
report.

2004

0.0

2005

1.4

2006

0.7

2007

3.6

Figure 1: LTIFR*

2008

9.4

1 July 2003 – 30 June 2008 (as at 30 September 2008)
*Contractor hours and LTIs included.

2004

60

2005

26

2006

26

2007

10

Figure 2: Workers compensation claims

2008

34

1 July 2003 – 30 June 2008 (as at 30 September 2008).

Kleenheat Gas Draftsperson Aaron Cunningham using the  
electronic waste recycling bin at Murdoch, Western Australia.
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New JumpStart Programme Launched
Case study

Developing a programme that was equitable and 
accessible to a wide distribution of employees was 
challenging and a variety of initiatives were considered. 
A competition was held to name the programme and in 
January 2008 JumpStart was officially launched. 

JumpStart includes: seminars on various health and 
wellbeing topics (such as heart health and stress 
management); sponsorship of team activities; influenza 
vaccinations; 10,000 Steps challenges; workplace 
massages or massage vouchers; the provision of fruit or 
a fruit allowance at all locations and information packs on 
health topics such as sleep. 

Statistics on the programme continue to be collated 
and will be reviewed at the end of the year to assist 
in improving JumpStart and quantify the benefits to 
employees from participating in the programme.

In late 2007, employees were offered a comprehensive health assessment 
and 171 assessments were undertaken. The results of the health 
assessments and information obtained from an employee survey were used 
to develop a tailored health and wellbeing programme for our employees.

Feedback and complaints

A complaints handling policy was developed this year. The policy 
and our complaints handling procedure support our complaints 
handling programme, consistent with AS/ISO 10002:2006 – 
Customer satisfaction standard. Complaints were managed in 
accordance with our new policy and procedure. During the year, 
22 customer complaints were registered and managed by our 
Customer Advocate. 

Community complaints are recorded in our online reporting 
system, FPe. These complaints are then investigated and 
managed through FPe. We received 24 community complaints 
during the year.

Community support

We support many charities and community groups including 
disease research foundations and local sporting clubs. Our 
support includes financial contributions as well as the provision 
of product. We are major sponsors for the Regional Achievers 
Awards, specifically the Community Award in Western Australia 
and the Environment and Landcare Award in New South Wales. 
We also continued supporting The Clontarf Foundation, which 
aims to improve the health, employment, education and life 
skills of Australia’s male indigenous youths through football in 
partnership with schools or colleges. 

This year we partnered with a local LPG distributor in Bangladesh 
to improve the education of primary school children in the 
underdeveloped district of Thakurgaon. The school, which opened 
in 2006 with 22 students, now has over 100 students enrolled 
and our regular contributions allow the ongoing operation and 
maintenance of the school. 

Kleenheat Gas Customer Service Officers from left 
Anna Maria Benc, Stephanie Baines and Naomi 
Payne, members of the JumpStart programme 
sponsored indoor volleyball team.
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Our business 
We are an independent power producer 
specialising in the design, construction, 
operation and maintenance of power stations 
for the mining industry and remote townships 
in Western Australia and South Australia 
which are not serviced by a major electricity 
distribution grid. We employ approximately 
70 people. 
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09 Priorities
	 Maintain LTIFR at zero.

	 Target a reduction in all injuries of at least 10 per cent.

	 Work with customers to provide more energy efficient 
solutions for power generation.

	 Establish regular stakeholder consultations with the  
local communities. 

	 Conduct employee training in off-road driving, job safety 
analysis, inspection and test plans and incident reporting.

	 Continue to contribute to the communities in which  
we operate.

Overview
Our main challenge on an ongoing basis is the remote 
nature of our work. The main safety area we focused on 
during the year was the development and implementation 
of guidelines for road safety and procedures for working 
alone. The main environmental areas we focused on were 
the replacement of two diesel fuelled power stations with 
liquefied natural gas (LNG) fuelled stations and on the 
efficient operation of the existing power stations. 

	Business Management 
Training 	
Training during the year focused on improving technical skills, 
safety courses and cultural aspects of our work. This included: 
basic combustion, flue gas and exhaust principles; gas fitting 
legislation and safety for supervising gas fitters; manager liability 
under occupational safety and health (OSH) laws; construction 
safety awareness; first aid; trade practices compliance; various 
LNG handling and safety courses, and an aboriginal cross-cultural 
awareness workshop.

Compliance
We are not aware of any potential of non-compliance with health, 
safety or environmental legislation.

Management systems and policies
We have a health, safety and environmental management plan 
that defines our policies and systems and the framework for its 
implementation. The plan describes actions required, frequencies, 
durations, responsibilities and accountabilities. We also have 
health, safety, environment, rehabilitation, smoking, fitness for 
work and road safety policies which are available on our intranet.

	Environmental
Air (atmospheric emissions)

Greenhouse emissions 

We are a participant in the Commonwealth Greenhouse Challenge 
Plus Programme. 

During the year, our total greenhouse emissions were estimated 
to be 300,754 tonnes of carbon dioxide equivalent, this is five 
per cent up on last year. Of this amount, 181,204 tonnes relates 
to stations which were built, owned and operated by enGen 
and 119,550 tonnes is attributable to those stations which are 
operated and maintained by enGen on behalf of a customer. 
This increase is due to a combination of increased loads and the 
completion of additional power stations.

Noise

During the year, we implemented a company wide noise control 
procedure and at the Sunrise Dam LNG project, we implemented 
a noise control management plan and conducted several noise 
awareness sessions.

Resource usage

Energy

Total energy consumption was estimated to be 4,354,406 
gigajoules, this is five per cent up on last year. This energy use is 
broken down into 1,763,295 gigajoules from diesel fuel; 2,584,936 
gigajoules from natural and bio gas; 3,192 gigajoules from diesel 
vehicles; 375 gigajoules from petrol vehicles; and 2,607 gigajoules 
from office electricity. 

enGen's Warmun power station in Western Australia.
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	Safety and Health
Lost time
During the year, there were no LTIs, extending our LTI-free period 
to five years in February 2008 (see Figure 1). The Average Lost 
Time Rate has not changed over the last 12 months and this is 
due to no lost time injuries occurring. These statistics include 
contractor hours and injuries. Safety statistics are distributed and 
discussed by management and reported to its board every month. 

We had 12 all injuries during 2008 with five medical treatment 
cases and seven first aid treatment cases. These statistics include 
contractor hours and injuries.

Number of workers compensation claims
There were three workers compensation claims this year, 
compared to one last year.

Hazard and risk

Emergency response

A crisis exercise was conducted in July 2007, testing the crisis 
management team’s response capabilities. The scenario involved 
vandals damaging pipe work resulting in diesel leaking into the 
purpose built spill area. 

Employee wellbeing

We offered health assessments to our employees throughout the 
year with 37 people participating.

	Community
Stakeholders
The following table identifies our key stakeholders and examples 
of how enGen engages with them:

Stakeholder group Examples of engagement

Employees General internal company 
communications
Monthly team talks
Divisional employee presentations

Customers Ongoing operational communications
Monthly reports
Quarterly management meetings

Suppliers/contractors General project communications
Review/renewal of supplier agreements
Negotiation for supply on a project by 
project basis

Government agencies/
authorities

General project communications
Submission of mandatory reports and 
applications for licence renewals and 
project approvals.

Local communities Community consultation during project 
development.
Sponsorship of local community events

Shareholders in parent 
company (Wesfarmers 
Limited)

Investor presentations.
End of year and half year result 
announcements and presentations.
Wesfarmers Limited annual reports and 
this sustainability report.

Feedback and complaints

No complaints were received during the year. 

Community support

We continued to support the Coober Pedy Race Day and 
Gymkhana to support one of the local communities in which  
we work.

2005

0

2006

0

2007

0

Figure 1: LTIFR*

2008

0

1 July 2004 – 30 June 2008 (as at 30 September 2008)
 *Contractor hours and LTIs included.

2005

4

2006

3

2007

0

Figure 2: Workers compensation claims

2008

3

1 July 2004 – 30 June 2008 (as at 30 September 2008).
*Labour hire hours and LTIs included.

“�During the year, there were 
no LTIs, extending our LTI-
free period to five years in 
February 2008.”

Switchboard inspection at the enGen Wodgina power station in Western Australia.
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LNG Power Stations in  
Remote Western Australia

Case study

At both these Western Australian mines, the LNG fuelled 
power stations will replace most of the diesel fuelled 
power generation, reducing greenhouse emissions by 
approximately 30 per cent.

Construction of the Darlot power station was 
completed on time and without any lost time injuries or 
environmental incidents. Sunrise Dam, due for completion 

in 2008/2009, was as at 30 June 2008 on time and had 
recorded no lost time injuries. 

We are proud of our continuing record of zero lost 
time injuries, of our contribution to the development of 
a new industry and of the successful development of 
power stations that offer remote power users a cleaner 
alternative to diesel fuelled power generation.

During the year, we completed construction of a LNG fuelled power station 
at Barrick Gold’s Darlot gold mine, and began work to convert AngloGold 
Ashanti’s power station at it's Sunrise Dam gold mine from diesel to LNG.

enGen's Wodgina power station  
in Western Australia.
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Insurance Businesses
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Our business 
Wesfarmers Insurance operates in the general insurance 
and financial services sector. Our insurance brands 
include Lumley General Australia (LGA), Lumley General 
New Zealand (LGNZ) and Wesfarmers Federation 
Insurance (WFI). Our insurance broking businesses 
include OAMPS Australia, OAMPS United Kingdom (UK) 
and Crombie Lockwood in New Zealand (NZ). We also 
have underwriting agencies, premium funding businesses 
and superannuation and financial management operations.

OAMPS (except the UK offices) and Crombie Lockwood, 
acquired in 2007 will be included in this year’s report 
for the first time. We are represented in 124 locations in 
Australia, with 27 offices in New Zealand and four in the 
United Kingdom. Overall we employ 3,169 people.  
During the year the Koukia insurance software business 
was sold and is therefore not included in this report.

For further information on our businesses visit  
www.wesfarmersinsurance.com.au. 
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09 Priorities
	 Implement our carbon neutral position and further develop 

energy efficiency strategies.

	 Continue to support and promote sustainable business 
practices within our business and with our business partners.

	 Continue to develop our sponsorship policy to maximise 
benefit to the community.

	 Implement the ISAFE programme in each business unit

	 Reduce our Lost Time Injury Frequency Rate by at least 50 
per cent with a target of zero Lost Time Injuries.

08 Priorities 08 Outcomes
	 Develop an energy efficiency policy for 

the division and investigate the feasibility 
for moving to a carbon neutral position.

 �	Achieved. We plan to move to a carbon neutral position in 2009. Part of this 
process includes development of energy efficiency strategies.

	 Promote sustainable business  
practices to our business partners  
and customers.

 �	Achieved. A range of initiatives including submissions to the Australian Securities 
and Investments Commission (ASIC) encouraging paper reduction, customer fleet 
safety programmes and development of on-line business transaction models. 

	 Develop a sponsorship policy that 
maximises returns to the community 
from our contributions.

 �	Achieved. Policy developed for implementation in 2008.

	 Increase internal awareness of 
environmental issues including possible 
impacts of climate change.

 �	Achieved. A range of communication measures have been put in place including 
newsletters, posters and extended participation in Earth Hour.

	 Continue to improve and develop the 
divisional sustainability policy.

 �	Achieved. We developed a new sustainability plan and a group-wide committee 
was formed to manage its implementation. Most business unit committees have 
been extended to improve engagement. 

	 Reduce our Lost Time Injury Frequency 
Rate by at least 50 per cent with a 
target of zero Lost Time Injuries.

 �	Not Achieved. Our LTIFR has increased from 2.7 to 3.7. To address this we  
have developed a safety plan and have been undertaking a hazard and risk 
reduction programme.

Overview
Our key sustainable business initiative is to become carbon 
neutral in 2009. Analysis shows that this is achievable 
subject to satisfactory accreditation of our data collection 
systems, and renewable energy and offset suppliers. 

All our businesses except LGA now have sustainability  
committees which are responsible for developing and implementing 
sustainability initiatives in their respective business. The committees 
share key sustainability learnings amongst our businesses.

Our underwriting businesses have taken a proactive role in 
customer fleet safety through the Lumley Benchmark Club  
(a specialist safety improvement programme) and fleet driver 
training. We have also implemented measures to reduce our  
own impact on the environment through waste reduction and  
fleet management at WFI.

Our three main areas for improvement are workplace safety 
performance, managing our greenhouse gas footprint in a 
dynamic and diverse business environment and developing 
positive influences in the communities in which we operate.

The main safety initiative we focused our attention on during 
the year was the development of a hazard and risk reduction 
programme known as ISAFE. This programme has been tailored 
for each of the businesses during the year and is expected to 
have effect from the first half of 2008/2009.

In managing our greenhouse footprint we have introduced data 
collection procedures in our newer broking businesses, Crombie 
Lockwood and OAMPS. We have also improved the collection 
processes in the other businesses and now include air travel. In 
addition a model was developed to estimate the cost of offsetting 
our emissions and we plan to apply for Greenhouse Friendly™  
(or similar) accreditation for implementation in 2009.

To have a positive influence on the communities in which we 
operate we support a broad range of local, regional, state and 
national initiatives that have relevance to each of our businesses. 
In total we invested $774,793 in community support. During 
the year a sponsorship policy was developed which provided 
additional guidance and support for the businesses.

	Business Management 
Training 	
We continued to develop the employee safety training within our 
businesses. During the year 46 employees completed driver safety 
training and 157 employees received first aid training. OAMPS 
launched an on-line system called OAMPS Campus which provides 
access to Continuing Professional Development training for 
broking staff through e-learning modules. It also has a traineeship 
programme aimed at developing broking careers for school leavers. 
There were eight participants in the programme this year.
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Lumley General NZ provided staff development opportunities 
through the Lumley Learning Room and the Personal Best 
programme. Crombie Lockwood and OAMPS provided assistance 
to 188 staff enrolled in the Australian and New Zealand Institute 
of Insurance and Finance qualification programmes. These cover 
certificate and diploma level programmes specific to insurance 
and insurance broking aimed at raising professional standards. 
At WFI 25 drivers attended defensive driving courses, 184 staff 
attended occupational health and safety (OHS) training and the 
induction programme Newstart has been improved.

From a group perspective we ran our Leadership Development 
Programme (LDP). The programme provides customised 
development and this year 46 future leaders and senior 
technical professionals participated. It comprises two, three-
day residential learning modules and an eight week action 
learning project involving team project work and presentation of 
recommendations.

We also created the new role of Learning and Development 
Manager to assist the businesses in developing their learning 
programmes.

Compliance

Environmental, health and safety.

We are not aware of any potential non-compliance during the year 
with environmental legislation or Health and Safety legislation.

Licensing and approval

As a manufacturer and distributor of financial service products our 
Australian operations are required to hold an Australian Financial 
Services (AFS) licence. 

During the year we engaged an independent advisory firm to 
undertake a mock ASIC audit to test compliance processes 
and investigate opportunities for improvement. The outcomes 
of this audit have been considered in the context of business 
improvement initiatives.

Management systems and policies
We have several management systems in place to record and 
monitor performance. These include an integrated safety incident 
reporting system that requires incidents to be reported and 

reviewed, workplace injury reporting, and in WFI environmental 
key performance indicator reporting.

As at 30 June 2008, we hold nine AFS licences. The general 
obligations of financial services licensees are to protect the 
interests of financial services consumers. ASIC regulates AFS 
licensees under the Corporations Act and our processes are 
subject to audit by ASIC.

To comply with licence requirements we have in place compliance 
systems and frameworks that are designed to ensure we provide 
financial services efficiently, honestly and fairly and that we 
maintain consumer dispute resolution systems.

ISAFE, a safety management system was developed during the 
year to assist in preventing incidents and will be implemented in 
2009.

We have formal policies for safety, training, complaints handling, 
sponsorships and donations, and these are available on our 
business unit’s intranet sites in most cases.

	Environmental
Air (atmospheric emissions)

Greenhouse emissions 

Our total greenhouse emissions were estimated to be 12,975 
tonnes of carbon dioxide equivalent, up 128.5 per cent on last 
year. This equates to 0.0079 tonnes of carbon dioxide equivalent 
per hundred thousand dollars of sales up 64.0 per cent on last 
year. The greenhouse emissions were largely due to electricity 
(73.6 per cent) and vehicle fuel use (26.4 per cent). We have 
extended our recording and monitoring of greenhouse emissions 
in preparation for implementing energy efficiency and offset 
strategies in 2009. We also plan to become carbon neutral  
in 2009.

Waste

Solid/liquid waste

Given the nature of our operations which are generally based 
in tenanted office accommodation, we are unable to accurately 
measure our solid or liquid wastes.

Wesfarmers Federation Insurance Area Manager Joanne Endersby with  
one of the Honda Civic Hybrid vehicles in their fleet
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Recycling initiatives 

Our office-based businesses recycle paper, containers and 
printer toner cartridges where appropriate. We also use recycled 
stock for document printing where appropriate and encourage 
employee participation in recycling initiatives through poster and 
email awareness campaigns and our policies.

Other initiatives include participation in the Mobile Muster 
programme for redundant mobile phones, recycling batteries from 
computer and peripheral equipment and including environmental 
performance criteria in purchasing policies for information 
technology equipment at WFI.

Office consumables

Where possible our offices participate in and promote office waste 
segregation, paper recycling and printer toner cartridge recycling. 
WFI tracks consumption of office consumables and make reports 
available to staff through the intranet. This programme reinforces 
other awareness campaigns in waste management and provides 
information on how the business is performing in this area.

Resource usage

Energy

Our energy use during the year related primarily to electricity 
and fuel. Total energy consumption was estimated to be 82,487 
gigajoules, up 89.6 per cent on last year. Figures for this year 
include OAMPS and Crombie Lockwood for the first time. When 
adjusted on a per employee basis consumption went from 30.66 
gigajoules per employee to 26.02 gigajoules per employee or  
15.1 per cent down on last year.

Our total energy consumption per million dollars of sales was 
estimated to be 50.0 gigajoules, up 37.1 per cent on last year. 
This energy use is broken down into fuel (57.4 per cent of total 
energy consumption) and electricity (42.6 per cent). Natural gas 
consumption is not recorded.

Through our parent company, Wesfarmers Limited, we are a 
participant in the Commonwealth Government’s Energy Efficiency 
Opportunities Programme.

During the year we upgraded the air-conditioning plant and 
controls at our site in Bassendean, Western Australia and WFI  
has 85 LPG fuelled and 2 hybrid vehicles for the WFI fleet.

Water

Consumption

Given the nature of our operations which are generally based 
in tenanted office accommodation, we are unable to accurately 
measure our water consumption.

	Safety and Health
Lost time
Our LTIFR was 3.7 compared with 2.7 last year (see Figure 1). 
During the year, there were 20 LTIs, compared to 10 in 2007.  
Our average Lost Time Rate which measures the severity of 
injuries has increased from 12.0 in 2007 to 67.6 in 2008.  
These statistics do not include contractor hours and injuries. 
Safety statistics are distributed and discussed by management 
each month and reported to our Board every three months.  
ISAFE requirements will introduce new safety lead and lag 
indicators reporting for 2008/2009.

Number of workers compensation claims
2008 data includes Accident Compensation Corporation claims  
in New Zealand.

There were 40 workers compensation claims reported, relating 
to occurrences during the year, compared with 12 last year (see 
Figure 2). This increase was due to the inclusion of OAMPS and 
Crombie Lockwood for the first time this year (20 claims) and 
sprains and strains in the other businesses. Data for 2007/2008 
also include seven journey claims and lunchtime sporting injuries 
which fall within the workers compensation legislation in New 
South Wales and Victoria.

Hazard and risk
We have business continuity and disaster recovery procedures in 
place for each business. In Australia, these procedures form part 
of our requirements under the Australian Prudential Regulation 
Authority (APRA).

Further to the initiatives outlined in last year’s Sustainability 
Report we have progressed with the identification of key safety 
risks particular to our businesses as a part of the development 
of ISAFE. This safety management system provides guidance 
to managers and employees about OHS policy, procedures and 
practices in the following areas: 
•	 OHS leadership and accountability; 
•	 communication and consultation;
•	 management tools and education ; and 
•	 risk management.

ISAFE was developed in conjunction with the businesses. 

Emergency

Each business has a disaster management plan in place that 
covers emergency response procedures. Plans cover evacuation 
procedures, safety instructions, warden responsibilities and basic 
business continuity procedures. WFI hold annual emergency 
exercises to test and improve their plan.

2004
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9

2006

12

2007

12

Figure 2: Workers compensation claims

2008

40
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2.3
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1.8
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3.0
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2.7

Figure 1: LTIFR*

2008

3.7

1 July 2003 – 30 June 2008 (as at 30 September 2008)
*Contractor hours and LTIs not included.
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Employee wellbeing

Across our businesses there are a range of employee wellbeing 
programmes in place at various sites including fresh fruit supply, 
support for fitness and corporate sporting teams, funding for gym 
memberships, funded access to counselling services and well at 
work newsletters. We also provide voluntary influenza vaccinations 
at some sites.

	Community
Stakeholders
The following table identifies our key stakeholders and examples 
of how we engage with them across our business units:

Stakeholder group Examples of engagement

Employees Staff newsletters in each business 
unit, workgroup meetings and staff 
conferences, video messages, 
intranets and employee surveys.

Customers Newsletters, seminars, corporate 
hospitality, website and email 
communications, personal meetings, 
client surveys and our corporate profile 
document.

Suppliers/contractors Meetings, corporate functions, 
business reports and individual 
meetings with major suppliers.

Government agencies/
authorities

Reviews and audits, liaison meetings, 
industry association functions and 
direct feedback through industry 
consultation processes.

Industry bodies Individual and corporate membership, 
contribution to management 
committees, boards, and support of 
industry functions and seminars.

Local communities Involvement in numerous local 
community activities including clubs, 
sporting groups, rural groups, field 
days and charities. 

Shareholders in parent 
company (Wesfarmers 
Limited)

Wesfarmers Limited annual reports and 
this sustainability report.

Feedback and complaints

Our Australian businesses have formal customer complaint 
processes which include instructions on how to lodge a complaint 
and are available to all customers through the Financial Services 
Guide published by each of the businesses. 

Customers with complaints are advised to raise the issue with the 
local business contact in the first instance. If the complaint cannot 
be resolved and the customer wants to proceed it is referred to an 
internal dispute resolution process (IDR). Complaints not resolved 
to a customer’s satisfaction by the IDR process can be referred 
to an external complaints resolution scheme either the Insurance 
Ombudsman Service (IOS) or Insurance Brokers Disputes Limited 
(IBD). We agree to be bound by the decisions of the IOS and IBD 
process.

During the reporting period 143 complaints were referred to the 
IDR process and of these 16 proceeded to the IOS or IBD and of 
these 6 were resolved in our favour.

Similar processes operate for the Lumley business in New Zealand 
with 4 complaints referred to the external process. 

Community support

We support a wide range of community activities both financially 
and in-kind. During the year we spent a total of $774,793 on 
community and charity organisations. Examples include:
•	 OAMPS support of youth development at Yachting Australia 

including the sponsorship of the Australian youth sailing team;
•	 WFI support of groups such as the Kondinin group, Men’s 

Health Week and the Royal Flying Doctor Service;
•	 LGA support of cancer research, the Create Foundation which 

creates opportunities for children and young people in care and 
the Juvenile Diabetes Research Foundation; and 

•	 Crombie Lockwood Tauranga branch support the Tauranga 
Waipuna Hospice by allowing their staff to volunteer time to 
assist.

We also participated in a range of awareness and energy 
reduction initiatives including Earth Hour in Sydney, Melbourne, 
Perth and Auckland.

OAMPS Insurance Brokers sponsor the Australian Youth sailing team.
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The Lumley Benchmark Club
Case study

In Australia the Lumley Benchmark Club provides a forum where fleet 
clients and key industry professionals are presented with statistics on 
their fleet accident performance.
The overall aim of the programme is to identify problem 
areas that contribute to motor vehicle collisions and to 
improve safety performance (also reducing claim costs) 
through better practice.

The Club establishes the benchmarks through detailed 
analysis of clients’ experiences involving over 100,000 
Australian vehicles and international statistics. The 
statistics are analysed by industry experts who present 

at forum meetings on key fleet safety issues. The forums 
demonstrate a set of relevant goals to which the fleet 
and risk managers can aspire to in their own fleets. 
Two awards are presented at each meeting to clients 
who show a commitment to excellence in fleet risk 
management. 

At the 2007 meeting we also distributed the Fleet Driver 
Safety DVD commissioned by Lumley.
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INDEPENDENT 
ASSURANCE STATEMENT
To the Board of Directors, Management and Stakeholders 
of Wesfarmers:

Wesfarmers commissioned Net Balance Management Group Pty Ltd 
(Net Balance) to provide independent assurance of this Sustainability 
Report 2008 (the ‘Report’). The Report presents Wesfarmers’ 
sustainability performance over the period 1st July 2007 to 30th June 
2008. Wesfarmers was responsible for the preparation of the Report 
and this statement represents the assurance provider’s independent 
opinion. Net Balance’s responsibility in performing our assurance 
activities is to the Board and Management of Wesfarmers alone  
and in accordance with the terms of reference agreed with them. 
Other stakeholders should perform their own due diligence before 
taking any action as a result of this statement.

Assurance Standard
The assurance was undertaken in accordance with the AA1000 
Assurance Standard (AA1000 AS), which is based on the following 
principles:
•	 Materiality: Does the organisation have in place a process to 

determine material issues, including an evaluation of relevance 
and importance? Does the report provide information about 
the organisation’s sustainability management and performance 
required by its stakeholder for them to be able to make informed 
judgements, decisions and actions? 

•	 Completeness: To what extent can the organisation identify and 
understand the material aspects of its sustainability performance? 
Is this done in a fair manner (giving consideration to reliability, 
comparability and understandability of information), and in a 
balanced manner (including both favourable and unfavourable 
information)?

•	 Responsiveness: Does the organisation have in place a process 
to prioritise issue for response? Has the organisation responded 
appropriately to the concerns and expectations of its stakeholders 
and adequately communicated those responses within the report? 
Is this information being provided in a timely manner? Does the 
organisation allocate adequate resources to enable it to meets its 
policy and standards commitments?

Assurance Objective
The objective of the assurance process is to provide stakeholders 
of Wesfarmers with an independent opinion on the quality of 
the report. This is confirmed through a review of claims made, 
underlying systems, processes and competencies that support the 
report with respect to the principles of materiality, completeness 
and responsiveness. Ensuring continuous improvement in data 
management systems and associated reporting processes is also  
a complementary objective.

Assurance Process & Limitations
The assurance engagement was undertaken between May and 
September 2008, and the process involved:
•	 An interview with key management personnel to ascertain how 

Wesfarmers addresses the three principles of the AA1000 AS;
•	 A review of Wesfarmers’ key sustainability strategies, policies 

issued or revised during the reporting period, objectives, targets, 
management systems, measurement/data collection and reporting 
procedures and background documentation;

•	 A review of the report for any significant anomalies, particularly in 
relation to significant claims as well as trends in data;

•	 A calculated assessment of the materiality and risk of misstatement 
of all verifiable data points contained in the report, as directed by 
the Net Balance Assurance Framework;

•	 A series of interviews with key personnel responsible for collating 
and writing various parts of the report in order to ensure selected 
claims were discussed and substantiated;

•	 An examination of the aggregation and/or derivation of, and 
underlying evidence for, over 250 selected data points and 
statements made in the report; and 

•	 An independent materiality check, including a comparison of 
Wesfarmers against its industry peers and a review of selected 
external media coverage.

Assurance Level and Limitations
The level of assurance provided is reasonable as defined by the  
scope and methodology described in this assurance statement.  
The assurance covered the whole report and focussed on systems 
and activities of Wesfarmers during the reporting period, with the 
following exceptions:
•	 The scope of work did not involve verification of financial data, 

other than that relating to environmental, social or broader 
economic performance.

•	 Each of the wholly-owned business units were visited or 
interviewed by members of the assurance team. These were 
Australian Vinyls, Bunnings, Coles, Coregas, CSBP, Curragh, 
Energy Generation, Insurance, Kleenheat Gas, Kmart,  
Officeworks, Premier Coal, Resources, Target, Industrial and  
Safety and Wesfarmers LPG. The Corporate office was also  
visited for data review and furthermore, data was examined from 
the 40 per cent-owned Air Liquide WA.

Our Independence
During the reporting period, Net Balance was commissioned by 
Wesfarmers to undertake the following engagements:
•	 Assistance with the Report re-design. This project involved  

re-thinking the design of the Wesfarmers Report and presenting 
options for a reporting framework. 

•	 Develop data control procedures for Group level reporting.  
This project involved developing procedures for Wesfarmers 
thirteen core sustainability indicators to help ensure the 
completeness of data in the report.

These projects were determined by Wesfarmers and Net Balance to 
be complementary to the assurance role, which is clearly  
not a conflict-of-interest according to Net Balance’s assurance 
conflict-of-interest policy. The assurance team has not undertaken  
any other work for Wesfarmers during the reporting period. Net 
Balance undertook the independent assurance of the Wesfarmers 
Report with the utmost integrity and objectivity. Our independence  
has not been compromised through the provision of the above 
mentioned commissioned services to Wesfarmers.

Our Capacity
The assurance project was carried out by a multi-disciplinary team 
of sustainability specialists, comprising individuals with expertise in 
environmental, social and economic performance measurement; and 
in reporting in various industry sectors including the manufacturing, 
energy, finance, chemical and retail sectors. Net Balance is a global 
leader in the use of the AA1000 Assurance Standard. The assurance 
team has collectively undertaken over 80 assurance engagements 
in Australia over the past 10 years and is led by a Lead Sustainability 
Assurance Practitioner (Lead CSAP), accredited by the International 
Register of Certified Auditors UK (IRCA UK).

Our Opinion
Based on the scope of the assurance process, the following 
represents the assurance provider’s opinion:
•	 The findings of the assurance engagement provide confidence in 

the reporting processes and systems established. The level of data 
accuracy was found to be within acceptable limits, but additional 
improvements to data management, including the reduction of 
manual aggregation and transcription processes are recommended 
to reduce potential for minor anomalies and inaccurate statements. 
Data trails selected were easily identifiable and traceable, and the 
majority of personnel responsible were able to reliably demonstrate 
the origin(s) of data but we still identified several misinterpretations 
of data.
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•	 The statements made in the report appropriately reflect 
environmental, social and economic performance achieved  
during the period.

•	 All errors noted by the assurance provider were satisfactorily 
addressed by Wesfarmers prior to finalising the report.

Overall, the assurance provider is satisfied that the report is an 
appropriate representation of Wesfarmers’ sustainability performance 
during the reporting period.

Conclusions and Recommendations
•	 Materiality: Environmental, social and broader economic aspects 

and issues that are considered material to peers have been 
addressed and communicated within the Report. With regards 
to key sustainability opportunities for the Divisions, findings from 
the peer review indicates that some Divisions, in order to be 
considered industry best practice, can report more extensively  
on environmental performance, initiatives undertaken to reduce  
the environmental footprint of the Division’s supply chain and 
details of products that provide innovative climate change and 
sustainability solutions.

•	 Completeness: Wesfarmers has implemented a system to  
help measure, monitor and manage sustainability issues.  
The Group Reporting Methodology goes a long way in ensuring 
key sustainability data is captured at the Divisions level. However, 
due to the largely diversified nature of Wesfarmers, sufficient 
flexibility needs to be built into the methodology as each Division 
will be exposed to different issues. Wesfarmers should apply the 
AA1000 5 Part materiality assessment to determine the material 
issues for each business unit. As such, the results of the materiality 
assessment will supplement the Group Reporting Methodology 
resulting in a more complete Report.

•	 Responsiveness: Net Balance tested the responsiveness of 
the organisation through a review of management systems 
and policies prepared by the organisation relating to the way it 
responds to stakeholder concerns and interests. Responsiveness 
was also tested by assessing the resources allocated to implement 
the aforementioned policies and commitments; by assessing 
the timeliness and accessibility of reported information; and 
by undertaking a review of key policies, targets and indicators 
and assessing the extent to which these are implemented by 
Wesfarmers. Net Balance also engaged with nine external 
stakeholders using a structured-survey process to gain an 
appreciation of their perception of the sustainability performance 
and reporting thereof of the Wesfarmers-owned Chemicals and 
Fertilisers and Insurance Divisions. Stakeholders felt that the 
organisation’s responsiveness is in general ‘average’ to ‘good’  
and that it was performing well in economic, social and 
environmental areas. Results of stakeholder engagement are 
presented in a clear and concise manner within the Assurance 
Report. It is recommended that Wesfarmers continue to engage 
and consult with its internal and external stakeholders through the 
established processes, and expand its stakeholder engagement 
with particular focus on stakeholder-requirements from the Report.  
The information gathered from the stakeholder engagement 
processes and Wesfarmers’ responses could also be reported.

The Way Forward
The structure and content of the Sustainability Report is now directed 
by the Group Reporting Methodology; this provides consistency for 
the reader as all reporting units are required to disclose comparable 
information in an identical format. Despite the implementation of the 
Group Reporting Methodology, the assurance process uncovered 
several errors ranging from the use of different measurement units 
to different calculation inputs across the Group. Before Wesfarmers 
begins developing the 2009 Sustainability Report, the organisation 
needs to internally engage with Report preparers to ensure all 
business units understand the requirements of the Group Reporting 
Methodology. This will ensure that information is calculated based on 
consistent and relevant methodologies across the Group. Information, 
when consolidated, will be in a comparable format thus the Report 
itself will be more useful to stakeholders. The Group Reporting 
Methodology should provide a rigid framework whilst allowing 
Divisions some flexibility in the way they identify and report upon 
what they (and their stakeholders) consider material sustainability 

issues for their business. Business units are encouraged to undertake 
the AA1000 5 Part Materiality Test of which the results of which will 
supplement the Group Reporting Methodology.

Wesfarmers would now be considered an organisation with  
substantial expertise in preparing public Sustainability Reports.  
The organisation produces a good quality Report that addresses its 
environmental, social and broader economic issues. To be seen as 
an industry leader, the next step for Wesfarmers is to look beyond 
its own sustainability performance and look to use its large market 
capitalisation and exposure to diverse industries to influence the 
operations and behaviours of its stakeholders (largely retail and 
wholesale customers and to a degree its suppliers) to make positive 
sustainable impacts. Wesfarmers can achieve this through various 
means. Two immediately available options for the organisation are 
to increase the focus on supply chain management and to develop 
innovative products to tackle climate change through its products and 
services. The organisation is encouraged to develop a Sustainable 
Procurement Policy (either at the Group level or tailored policies at 
the Division level). This will serve as guidance for all procurement 
decisions and will encourage suppliers to offer more sustainable 
goods and services. The Insurance Division was highlighted through 
the stakeholder survey as having the potential to develop a range 
of innovative climate change and sustainability solutions through 
its products. These include climate change insurance protection, 
catastrophe bonds, earthquake cover, weather derivatives and 
discounts in insurance premiums for fuel efficient vehicles.

Stakeholder engagement needs to continue, and in particular 
engagement with employees and highly interested and influential 
external stakeholders needs to be raised. Net Balance recommends 
conducting a comprehensive stakeholder mapping exercise to 
determine the key stakeholders at Division level. The engagement 
needs to be undertaken earlier in the reporting period to gauge 
stakeholder opinion on reporting performance in particular focusing 
on what stakeholders may want from the Report. The information 
gathered from the stakeholder engagement processes and 
Wesfarmers’ responses could also be reported in future years.

As part of the organisation’s extensive training suit, specific 
sustainability related training programmes need to be developed to  
help raise awareness amongst staff as to the importance and 
benefits of conducting business in sustainable manner. This would 
demonstrate to stakeholders that Wesfarmers is continuing to 
integrate sustainability as a core corporate objective and that 
the organisation ranks this topic as highly as other measures of 
performance, such as economic or health and safety. 

The Report itself continues to be a significant effort for Wesfarmers, 
particularly given some of the challenges highlighted above. We found 
that comments and input had been sought from several levels within 
Wesfarmers. The Report also continues to be internally verified prior 
to external assurance. As report sizes continue to shrink globally, 
Wesfarmers needs to continue to look to manage the size of the 
Report, despite diversity and growth. Development of some systems 
and quality controls for data (i.e. the Group Reporting Methodology) 
would further assist in reporting efficiency and in reducing potential for 
human error or loss of intellectual property through natural staff turn-
over. These are key risks in performance measurement and reporting 
for an organisation such as Wesfarmers. Wesfarmers would benefit 
from conducting a training session for staff involved in developing 
the report on verifiability of claims, and accuracy of data, as well 
as development of appropriate procedures for measurement and 
reporting of key performance indicators.

Net Balance has provided additional suggestions for reporting 
improvement in the Assurance Report presented to the Wesfarmers 
management team.

On behalf of the assurance team, 9th October 2008,  
Melbourne, Australia

Terence Jeyaretnam

Director, NET BALANCE & Lead CSAP (IRCA UK)
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GLOSSARY

Australian Standards (AS) National benchmarks for products and services.

Average Time Lost Rate (ATLR) An indicator of the average time lost for each lost time injury. The ATLR provides a measure 
of the severity of occurrences. It is calculated by dividing number of days lost by the 
number of LTIs.

Bank Cubic Metre (BCM) A bank cubic metre is a measure of overburden removed in mining operations.

Bank Cubic Metre Equivalent (BCMeq) A bank cubic metre equivalent is a measure of both coal produced and overburden 
removed in mining operations.

Carbon neutral A status where a company’s direct and indirect greenhouse emissions are reduced, with 
the remainder being offset by the purchase of emission credits.

COAL21 Fund A joint Government/industry research fund directed towards developing methods for 
reducing carbon emissions from coal use

CO2e carbon dioxide equivalent, a method for converting the global warming capacity of all 
greenhouse gases to a standard unit of carbon dioxide’s warming potential

DEC Department of Environment and Conservation, a Western Australian regulatory Department

DoCEP Department of Consumer and Employment Protection, a Western Australian Government 
Department inter alia involved in regulating dangerous goods and major hazards laws

EBIT The company’s earnings before interest and tax.

EMS Environmental Management System, which Involves a series of procedures governing an 
organisation’s environmental performance against set standards

EPA The Environmental Protection Authority or Agency in various Australian jurisdictions 
which can have environmental regulatory, project assessment or standard setting roles 
dependent upon Individual legislation

FESA The Fire and Emergency Services Authority of Western Australia.

Fugitive emissions Generally deliberate but not fully controlled emissions that typically result from leaks from 
pumps, pipes and valves. For example methane emitted from coal mine seams and vapour 
emitted when petroleum storage tanks are filled.

Gigajoule Unit of energy equivalent to 1,000,000,000 joules.

Greenhouse gases Gases such as carbon dioxide, methane and nitrous oxide which contribute to retention of 
heat in the earth's lower atmosphere

Greenhouse Challenge Plus The federal government’s programme of cooperation between industry and government to 
reduce Greenhouse emissions through voluntary action.

International Organisation for 
Standardisation (ISO) 

ISO publishes internationally-agreed standards covering areas such as quality 
management (the ISO 9000 series), environmental management (ISO 14000)

Liquefied petroleum gas (LPG) A combination of predominantly propane and butane extracted from natural gas or as a 
by-product of petroleum refining.

Liquefied natural gas (LNG) Comprising predominantly methane, it is produced from natural gas that has been purified, 
refrigerated and condensed to liquid form.

Lost Time Injury (LTI) An LTI is any work injury which causes absence for one day or a shift or more.

Lost Time Injury Frequency Rate 
(LTIFR)

The main calculation we use to measure workplace safety performance. It is calculated by 
dividing the number of LTIs by total hours worked, multiplied by one million. 

Mwh megawatt hour, a standard unit of electricity consumption

National Packaging Covenant An agreement between the packaging supply chain industry and governments which sets 
guidelines covering the manufacture, supply, distribution, consumption and recovery/
recycling of post-consumer packaging.

National Pollutant Inventory (NPI) An Australian internet database designed to provide the community, industry and 
government with information on the types and amounts of certain substances being 
emitted to the environment. The NPI contains data on certain priority substances which 
are emitted to the environment. The substance list was determined by consideration of 
health and environmental risks in Australia. The NPI uses standard assumptions, in part, 
to calculate potential emissions we cannot measure or have difficulty measuring and, 
accordingly, data reported to the NPI may differ from point source emissions contained in 
this report. More information can be found on the NPI website www.npi.gov.au.

Overburden Unmineralised material overlaying coal deposits or ore bodies.

Rehabilitation Treatment of disturbed areas to achieve a level of stability equal to that which existed 
before or to an alternative acceptable form. 

SMS Safety Management System

SOP Standard Operating Procedure
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Wesfarmers Limited  
ABN 28 008 984 049

Wesfarmers House 
40 The Esplanade, Perth, 
Western Australia 6000

Telephone: 	 (+61 8) 9327 4211 
Facsimile: 	 (+61 8) 9327 4216 
Website: 	 www.wesfarmers.com.au 
Email: 	 info@wesfarmers.com.au
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Reduce waste
• Buy products with minimal packaging
• Use a reusable shopping bag instead of plastic bags
• �Choose durable and reusable goods rather than  

disposable ones
• Buy products made from recycled materials
• �Divide your rubbish into glass, paper and PET plastics that 

can be recycled
• Use organic kitchen waste in your garden
• �Send old mobile phones, computers and appliances  

for recycling

Reduce energy use
• Sign-up for renewable energy from your electricity supplier
• Use high star-rated, energy-efficient appliances
• Switch off items with standby mode at the wall 
• Insulate your home to save on heating and cooling
• Use a gas, or gas-boosted solar hot water system
• Turn down the temperature on your water heater
• Turn up the temperature on your airconditioner
• �Replace old globes with energy-saving compact  

fluorescent light globes
• Use rechargeable batteries
• Turn off lights when you’re not in the room

Reduce water use
• Install a dual flush toilet
• Have a shower instead of a bath
• Install a water-saving showerhead
• Take shorter showers (aim for four minutes)
• Buy a washing machine with 4 star water rating
• Buy a dishwasher with at least a 3.5 star water rating
• Only wash when you have a full load
• Turn taps off completely 
• Fix leaky taps and plumbing

Keep the air clean
• Use public transport, carpool or ride a bike
• Walk short distances instead of taking the car
• Buy the most fuel efficient car you can afford
• Avoid hard acceleration and braking when driving

For further information and tips  
visit www.climatechange.gov.au

Sustainability tips for your home
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